
CONTEXT
Most day staff at Eurovision Americas' Washington HQ had gone home when news broke about Michael Jackson's 
illness. Reports that the pop star wasn't breathing sparked an immediate chain of events to get a news operation 
in place in Los Angeles. In Washington, Senior Producer Sarah Gibbons returned to the office to co-ordinate 
events, while in California, Eurovision's west coast cameraman was already packing his gear and setting off for the 
scene. A few minutes later a satellite truck followed. 

Meanwhile, in Geneva, only the night producer was on the desk when the story broke. Working together, the 
Washington and Geneva newsrooms supplied file of Jackson’s career while establishing live coverage from the 
exterior of the Los Angeles hospital where the singer was pronounced dead. 

RESULTS
Within a few hours Eurovision was offering live stand-ups and tape feeds from the coroner's office in LA, where 
Michael Jackson's body lay. Over the following days the operation grew substantially, ending up with six stand-up 
positions outside the Staples Center in Los Angeles for the memorial service.

The flow of news items to the Eurovision exchanges continued throughout the period, culminating in a live feed 
of the memorial service, which was available in standard and high-definition (HD) to EBU members.

>  188 items on the PNN for the period 25th June 8th July
>  28 member items
>  60 news items from Eurovision partner CBS
>  5 live news events, including one continuous 8-hour event on the night of June 25/26
>  349 live stand-ups and tape feeds from California

CHALLENGES
The biggest challenge was the prolonged uncertainty over the venue and date of the 
funeral service. Having started out at the coroner's office, the Eurovision team used 
overnight hours to move the operation firstly to Michael Jackson’s home, then to the
Neverland ranch several hours from LA, and finally to the Staples Center back in Los 
Angeles. Live positions had to be negotiated, satellites booked, credentials organised 
and equipment issues resolved, all while a very busy event continued.
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“This story was a clear example of how the different strings of 

the Eurovision operation across the globe can come together 

and produce a sum far greater than its parts. Not only did we 

cover all the main elements of the story, but we were also able 

to get additional value through member reports from LA into 

the news exchanges.”     

    — Sam Dubberley, News Editor, Eurovision

“We were alerted to the news of Michael Jackson's hospitalization 

and subsequent death very late in the day. Thanks to a lot of effort 

and hard work from the team we were able to offer live shots from 

all the most relevant locations as the story developed.” 

    — Sarah Gibbons, Senior Producer, Eurovision Americas


